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1119/1 BAHASA INGGERIS 1

ASSESSMENT INSTRUMENT

Code : 1119/1
Marks : 85
Time : 1 hour 45 minutes

ASSESSMENT DESIGN

Paper 1 comprises 2 parts: Section A and B. All questions are to be answered.

Constructs assessed are as follow:

In Section A: Knowledge & Understanding (Reading Skill)
Application (Writing Skills)

In Section B: Application (Writing Skills)

The assembling of the instrument (test paper) is based on the Table of Specification and
constructs are being assessed in all contexts. The level of difficulty is based on expert
judgment.

Type of instrument Subjective written test

Type of items Open response

Section A: Directed Writing B: Continuous Writing
Number of questions | 1 question 5 guestions (choose one)
Marks 35 50

Scoring Holistic marking
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SECTION A (QUESTION 1) : DIRECTED WRITING

In this section, the candidate was required to write a response to a task in clear and
accurate Standard English, using a style and tone appropriate to the task. For SPM
2014, the task required the candidates to write an article for the school magazine on
how to ensure safety in the neighbourhood. Based on the rubric, the candidates
were expected to provide details on crime prevention. The total marks for this section is
35: 2 for Format, 13 for Content and 20 for Language.

GENERAL PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS

Candidates who scored high marks displayed very good linguistic ability and were
able to address the task accurately and clearly. Few grammatical mistakes were made
and a flair for the language was shown. Vocabulary was precise and varied. Varied
sentence types and structures were employed to achieve an intended effect. The writing
was coherent with appropriate use of punctuation and paragraphing. They were able to
use cohesive and logical connectors to link sentences. Candidates in this group had no
problems with the format. Ideas were well-developed and the response had an
appropriate tone and style. Overall, the reader would be convinced that the response
could be a real article for the school magazine. Scoring 12-13 marks for content was the
norm.

Candidates with average performance showed understanding of the requirements of
the task but lacked the linguistic ability to write effectively. They were unable to sustain
accuracy throughout. However, most of the errors were single word errors. Vocabulary
was limited and sentence structures repetitive. Answers generally displayed a lack of
organisation and coherence. The content points were expressed clearly with most
candidates scoring above 10 marks for them. Ideas were developed but were at times
disorganised. The correct format, an article, was used.

Candidates who scored low marks lacked the language competence and gave Section
A the minimal treatment. There was a high density of serious errors which caused
blurring in meaning and in some places, meaning was hardly comprehensible. In
extreme cases, candidates merely copied the rubric or did not attempt the question.
However, Section A did offer some opportunity for the candidates to answer because
some guidance in the form of points or key words were provided. For candidates in this
group, format might be completely missing or incorrect. The response was not
organised. Ideas were not developed or lifted without proper context. Some resorted to
stringing or using words which showed little or no understanding. Some marks could still
be awarded for content. In very weak candidates, there was a noticeable use of Bahasa
Malaysia and interference from their mother tongue.

The rest of the report will provide details on the performance of candidates in the above
three groups. Authentic responses are used (errors included) to give teachers and
students an insight into the finer points of what a good answer should be like as well as
some of the pitfalls to avoid. This can be highlighted by looking at the strengths and
weaknesses of the candidates. Some recommendations for teachers and students are
provided at the end of each section.
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STRENGTHS AND WEAKNESSES OF THE CANDIDATES

Examples are taken from the candidates’ responses.

STRENGTHS

Format

S**'aq SO\F?/!
83 T Jerewiah Koc‘w\

The candidate is able to provide a proper format for an article. A suitable title and the
name of the writer are provided as required.

Wintf en La .

05 2 Xih

Sometimes the name of the writer is presented towards the end of the answer. This is
also acceptable.

_So&'e-\\, O Ootyy
Ceime efs not discriminagte o N cov\d be the nest

Yocoet. The cecent hike o ccime rate has nat helper wih the

S'tvation ax fear cipples throvdn every \evel & society. Hence,

to both shiela yourselt from cdwe and Yve Yoo tre abildy Yo oct

Shovd the SHuston acise here are o few cdme oreveston Yax to

cosure  Sfety tn Yove reyghbovthood.

There is a suitable introduction to the article. As the readers are mainly students, the
tone is not formal but engaging.
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Content

The candidate is able to score 13 out of the 13 content points.

the details to be included in the article. The 13 points are:

C1
C2
C3
C4
C5
C6
C7
C8
C9
C10
Cl
C12
C13

neighbourhood patrol

campaigns

martial arts classes

whistle

pepper spray

know your neighbours

telephone numbers of neighbours

lock all doors and windows

lights on at night

alarm

police

first way to keep safe on the way home
second way to keep safe on the way home

These content points are

Since all the points are suggestions on actions that should be taken, an appropriate verb
should be provided for each of the point.

As an jadividua)l in  sociely yov play an aetve cole in eame

preveaton oo, It could be as simple as esimm otending machal arts
T + = =} =

clasces in order 4o beter 'pro+u} qgurse”:. I+ could even mean

cocrying a  whistle and o pepper spray to atract oHenhon aad
~t ¥ E = T P §

=4

alve _yourself o fighting chonce in the event of an ememgency.
o = b -t <

In terms of accuracy, the candidate is able to produce a piece of writing that is almost

entirely accurate (see example above).

Very few errors are made as the candidate

understands the rules of the language (grammar). As a result, the meaning is brought
across clearly and effectively and the reader has little difficulty understanding the article.
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Cnme. S apﬂ\l\em No only is %A oy mJ@niaue M l,\nl i also havpens b be & ove
°Hkt mnany gw\nrs /Pt\ajf “«e}en %&50&}\1 0( a wa\bwrhma There, are qunac) 09 wa\p
mevﬂi one's ne.gk\wwkmo\ from \mnq'lmés- )quek ok ciine | anol bere, we dell
\\m a \#\ ot ome oQ he ware mpuﬁwr} ONS

In the above example, sentence structures are varied and sophisticated, showing the
candidate's ability to use sentences of different lengths and types to achieve an intended
effect. The short simple sentence that begins the paragraph gives emphasis to the issue
discussed.

Sofety  Ouoc Bty
Ceime dees oot discriminate oo you cov\d be the neoywt
Ytocget. The cecerwt hike in ccime cote has net heleen wih the

Stvation as fear cipples throvdn every Yevel & society. Hence,

1o both shiela ouxselt from cdme and Jve yoyu the abildy o act

shovd the SHuaton acise bere ace s fou care oreveston Yax to

@osure Sttty tn Yove weyghbouwhood.

The candidate’s vocabulary is wide and used with precision. The phrases, “does not
discriminate” and “fear ripples” are used accurately and convey the precise meaning.

T\'En '. \!ou shovid olvWoys rEmember A \ock o\l dbors and

Wiodous ot Mgm befer yootuen Yo foc tre dony. Coive IS o comordly

assossin |, Dever seen but ever -oresect , owaiting you to lowec

YOue Saned belare S‘\’v"k‘\% veioush, Besides Yt B stetishies show
Thot crieinels Hequemtly cocoy ovt drer vodk hen tre fouce s ety

The organisation of the essay is excellent. Paragraphs are well-planned, have unity and
are appropriately linked. In the example above, the use of connectors such as Then and
Besides that helps in the organisation of the writing. The ideas flow smoothly and the
reader is able to follow the ideas expressed rather easily.
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Nith tre relgnbauchond) 2cored |, cime will (eoc s ugly

beod and fom s atiertion 10 @aster orey = Schod)| chil\deen.

On the whole, punctuation is accurate and helpful to the reader. In the example above,
the candidate is able to punctuate accurately, making good use of the comma, dash and
full-stop to aid in the reading of the article.

Ledv\\'\g‘\**e lats oo ot Nat Erves 1o detec Yrece F’f"\*\f thieveg

whotn Yo on a phim. Neediess Yo SO, \ﬁs*ch\\f\g an Sloceo Shouvld be
lecitiseq To alert you Shovld swdh o event aceof - Betng rritoed

While dozing 15 net o sleasart thougn.

Spelling is accurate across the full range of vocabulary used, especially with difficult or
tricky words. Words that are often misspelt by candidates, such as installing and
prioritised, are spelt correctly above.

Thsy it all [ hAave F  Shae Ho Ay,
Lef g ~Sfmmot Wolk &8 one Fo  preveasr any
COMbayf  Crime by Ny ada| o Chopg e M

7 U J
onel ves . A8 Mahofn o Gand 4/ e Once

S ard * Y oA mougf be the Changr Yoy
U v

With o Pee / thrs g A

Style and tone is informal and engaging. The reader is convinced that this could be a
genuine article in a school magazine.
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WEAKNESSES
Format

The candidate does not include all the elements of an article (titte and name of the
writer).

Content points
Many candidates miss out content point C11 (police) as it is presented more as a

footnote in the poster. Many of them also overlook content points C12 and 13 (two other
ways children can stay safe on the way home) as they are listed on a separate page.

Aot are roppening e Asoe  uour Yousig  estede 7S
7 C— e |

pres\den\ s\rou\d nform 40 near  neighbowrhad

Prol »  IE  ang cime  hoppens in _your
1

\ -_—

Besides, meaning expressed for some content points is not clear. In the above example,
the point “neighbourhood patrol” is unclear. No content mark is awarded.

wildow We A not VoW te comesne W2'e  watthing

N movemegt M the houte: WR chould ada more lights

ar ouv Youte PECAUSE gk night i+ Will Make ouv

Mok
hoWse dare -t will egsfév the tobber eacy o do Their

In the example above, the point “lights on at night “ is also not awarded any content mark
as the meaning is distorted.

In terms of accuracy, serious errors are made by the candidates reflecting a lack of
understanding of some grammar items. The common errors made by the candidates are
shown in the examples below.

Crime rates have increased alarmingly around the world whether the
I

people kaew abouwt it or not. The oct of Hhieveries  muders  vandalisms apd Many
T L L 4 \J

ok spread  like viruses. T hese kind of crimes escalated so quickly thot people
T v - | B

The candidate is not consistent in the use of the tenses.
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wWiNdow We A nor WNow  te coMeone W2YS  watching

U movemept M the houte: We chould add more Nghis

at ouv Youge  PeCAUSL ar highr i+ Wil Make 2uv

Mok
hoUuse dave -+ will eaosfév the tvobber easy +o do their

The candidate uses the wrong subject-verb agreement. Was should have been used
instead of were.

Aetey that We also have \mporant things to do.

We shollg tearn Marial At cldasses e merHarA marhal

There is evidence of wrong vocabulary used. The verb learn is inappropriate and should
be replaced with join or attend.

netT ghbourhced  patrol o nTgﬁ} for ke o

p\u%;s wd%:_m\ at  makt, the <sto\e

In the above example, the candidate repeats the phrase housing estate 3 times in just a
short paragraph. This clearly shows his lack of vocabulary.

On 4he oy wayr are lock all doore and winclows. You sSewicl desst

Make cwe Mt o doots and Windewys leck - You alse  Showd Vighhs on At Nalt

for Nake Sure that ¥ anyene WAt 5 Loy youv hewre Ay Hank  Hamd .M/( a

people inicde . Then  you should et alarm - The ofey ways  Schost chinelven \an May

In the above example, the repetitive sentence structures give the paragraph a
monotonous effect. The candidate relies heavily on the expression “you should ..."
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1 \I\'J\p(, 5(\4\0* al\\ k\mgl uno '\oo\/\ e ‘\"NQ Yo (Qﬂé‘
ack\

e \eseak a "Q\t{\(\t\_‘ oc  dwo. AL Felow SN(\M\&‘ we Should

(\0 oue Qm\ Xo pmom\\ e Sem D (Cutny .- T\'\‘*hk U ou S

?Qe&\m‘g Stau  Cake.

Ge\uh\g to know them kills o bieds with one stone as you would

hove &  meore Qul filing (‘(,,a'HO(\SL\:'P with them and 4here would be a

There are misspellings in some words: occurring and fulfilling.

heoughn. So Loy FANoW oehoolmstes | 1 besaech vou to follow
Trese cdems Yo o geiwe  liRe Were clime con Red ne ogporturities

1o eplott.

The tone is not particularly suitable. In the above example, the tone is too formal for an
article in a school magazine.

Bahasa Inggeris 1 9 Kupasan Mutu Jawapan SPM 2014



SUGGESTIONS FOR STUDENTS

1.

Noou

Read the instructions/rubric carefully before answering the question — be sure of
the format and the task. Underline the key words or task that is required so that
you do not forget to complete the task as you write the essay.

Use all the content points given in the rubric. Tick the content points you have
used to ensure that all the content points are used.

Use appropriate tone: be aware of the audience so that you know whether you
need to be formal or informal in your approach.

Use varied structures and precise vocabulary. For average students, do not write
long sentences because the tendency to make mistakes is higher.

Improve spelling — use a dictionary when necessary.

Do not take punctuation lightly. Punctuation errors can be serious errors.

Read widely to improve general knowledge and vocabulary.

SUGGESTIONS FOR TEACHERS

1.

ogalrwnN

~

Teach students to understand the task of the question and to identify the main
content points.

Give practice on writing in different formats/layout like letter, speech and report.
Remind the students to allocate the last 5 to 10 minutes for checking.

Teach students to use Standard English.

Remind the students to use all the content points given in the rubric.

Devote more time on grammar so that the students will be able to write
grammatically correct sentences.

Train students to write a variety of sentence structures. Teach them how to use
the different types of structures appropriate to the tone required for the task.
Encourage reading.
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SECTION B (QUESTION 2) — CONTINUOUS WRITING

In this section, the main objective is to assess the candidates’ ability to produce a piece
of continuous prose in accurate Standard English. It tests the candidates’ ability to
respond relevantly and creatively to a task chosen from a number of alternatives. As in
previous years, five different topics are given and the candidate has to write a
composition of about 350 words on one of the topics. The candidates are advised to
spend one hour on this section and the mark allocated for it is 50.

GENERAL PERFORMANCE

Overall, candidates did not fare well in this section. The majority scored below the
median while few belonged to the top range, that is the A band. This shows the
weakness of the candidates in the writing skills. Some candidates did not even attempt
this section. Increasingly, more candidates are resorting to memorized or prepared
responses rather than providing a genuine attempt.

GENERAL PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS

Candidates in the high achievement group:

This group showed a marked linguistic ability and creativity. They were able to produce
a relevant and creative piece of continuous prose. They also displayed a flair for the
language. The language used was almost entirely accurate and very few errors which
were first draft slips or minor errors were made. Sophistication, maturity of thought,
creativity and originality were clearly visible when they put their ideas and thoughts onto
paper. Vocabulary and expressions were apt, precise, stimulating and inspiring.
Paragraphs were well-planned and the topic was addressed with consistent relevance.
Ideas were well-organised, well-developed and coherent. Hence, the writing was able to
arouse the reader’s interest and the interest was sustained throughout.

Candidates in the average achievement group:

The candidates in this group showed adequate understanding of the requirement of the
task. Development of ideas lacked creativity, depth and maturity. Vocabulary lacked
precision with a tendency to use repetitive words and structures. This was mainly due to
lack of linguistic ability to write effectively. They were not able to sustain accuracy for
long. Linguistic errors were frequent and serious. The writing in this category often
displayed a lack of organisation and coherence, making the composition uninteresting or
lacking in liveliness and interest value.

Candidates in the low achievement group:

The candidates’ responses showed some understanding of the requirement of the task.
They displayed poor linguistic ability. Lack of language competency sometimes resulted
in giving the topic minimal/partial treatment. Their ideas were hardly developed. The
content may be comprehensible but the high incidence of serious errors often made the
meaning blurred. In some cases, the word order and sentence structures reflected
mother tongue interference. As a result, the responses were disoriented, disorganised
and almost incomprehensible with frequent extended errors which made reading the
script difficult. In extreme cases, candidates merely copied all the 5 topics or the rubric
from Directed Writing. Some did not even attempt the question at all.
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STRENGTHS AND WEAKNESSES OF THE CANDIDATES

STRENGTHS

The wied blew s-\roaq\\,. Ot ot =a , 0 mere seeck on e
hovizan, Sot m the \kbxbe-ll . Or bood s medium - Sized vesse

vecre the Yen coon rermbers mornien her, W____

Ten minvtes |, Twenty winvtes, Tricty miostes. ST, she catmly  Flocted

aleng |, midy, DuSietea by the geote , deer sex voves, On closec

lnspection , frere Has not o single sovl oo deck . S, she roved with

e rise sed S\ & the Sex Roves.

Language is entirely or almost entirely accurate except for very occasional first draft slips
that are generally not reflective of the candidates’ overall ability. The above is a good
example of this. He is telling the story of a fisherman

Man  overboocd . Net MNosh ooy oo ; Foc et croo was Wix Son.

[logt 1o Ahe tide oad voves. Focevec. A slnale feac colled denen Mg |
cheeks |, et ton Has lost 1o o stream oF sox woler as the terpectvens

loeae fessed Wis Koy Sishag oot oboust, SH, he cecsevered. He

Sentence structures are varied and sophisticated showing the candidate’s proficiency in
the language and the ability to use sentences of different lengths and types to achieve
an intended effect. There is a good range of well-structured sentences including
complex sentences.

Bc\ow deck 5 the Mission, crew membets  Cowded Qouad @

1ISiogle et f\ Sshecen=o . He wolfed domn freo vaugre Sorce oefore

hin , Jjost Yrecd onad wwr\, \ast M(‘sv‘-FG\"Q long

Vocabulary is wide, sophisticated and used with precision. The above candidate
employs words/expressions like wolfed down, meagre fare, devouring and morsel to
paint a vivid description of the fisherman’s condition.

Other ?orenh employ the phmse "do what T +ell you. not what T do”
' = ' A 7 7

how hypocriticall Suce we understand +hat you care enough for us

‘o desire bo ?rahc-l— us Fom making st the same mistakes Leu

mode. The )4\"'\3 is. mak‘u\g mistakes s what wmake ugs human and Hhough
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On the whole, punctuation is accurate and helpful to the reader. In the above example,
the candidate uses a range of punctuation marks (the quotation marks, comma and
exclamation mark) and this helps in the reading as well as the meaning of the writing.

WM l\1’5 [‘\andls }\a(j l:ecom C/\WMJ ﬁgmqﬁl& - c:;”usej as hard as rck
lw“’ 0s rO\HF as Sandoapcr . }ns l\omo{s wert hc'ﬂl@f\lfl ﬁ'om )‘(C QJ— Q4. Hel\ad w(\rtqw'm
lpked n 4’1\(m\rf°r a“w e was @«Hﬂnqo\d Wi hair | aneg g glsey ):\Ml‘/w%ﬁﬁ’k

hrn\t} Sm\\} acung e eo\qu Awm ,Su“,jramul body , with ;c)m ariss- crassing ln;(#m,

a-menenk I a nmr-fak\ qw‘olen((, stod uﬂsjr“‘m o sohd gqound. e wus(i man of
L ) v

Spelling is accurate across the full range of vocabulary used.

Here, the candidate
handles words like calluses and memento correctly.

Macty pacteds  ace ust way to0  overprotechve of their childeen, while
~ M v 4 +
o fow pacends are a bd more relaxed and labd back  4he mgjonty of them

teat us like  dolls made from  Chinese porcelain 00d mush o our aid
He moment ve Gall. Tastead

of allowing +he pan b regster and our

bain to make the neceSsan) cConnechons  our pacents  ghot  circuit

In terms of subject matter, the above candidate is able to provide a lively discussion on

the lack of freedom given to the teenager. The reader’s interest is aroused and
sustained throughout the writing.
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WEAKNESSES

The candidates’ lack of proficiency in the language is reflected in the various kinds of
errors made. Some of the common errors made by the candidates are depicted in the
examples below.

as * Rendang " Keiupat”  Nasi Tmpit  and * ¥uah Kacaug .
=4 ’ T +

I {fed so happy and ankful to God because T am ctill

alive 4o celebrate Hrs day with wmy family,

The candidate should have used the present tense ‘ | feel so happy ..." instead of the
past tense.

Mthr\q qoed  memores with them 20d having Bon Together is @ mugt in such
o —J J ~

o CCagions.

In the above example, the candidate should have used the preposition ‘on’instead of ‘in’.

ohich  can help we in my Sxamination « A+ that
. { 7
howert o 1 felt thot before this | hove  osk  many

il
of My friends hat -\—‘heq will be able 1o share

or Bomm ‘helr  books whenever | was s‘erE

The candidate should have used the present perfect tense ‘I have asked many of my
friends ...” in the example above.

T Just want e best fov my fanifly AS 24 M T shoul

Mot asking  <uch Velps  Lrom yov 7 cAtd  Ham .

In the above example, the candidate should have written “...such help from you ...” as
the noun ‘help’ is uncountable.
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At e hine et she Comfring e ) W Wayke Wp N Y h\QfQ\‘AV\(‘

\ad fomng
and ™Al sove brualdart together - After  we [lorecichart we clcaned my

In the above example, the noun ‘company’ should be replaced by the verb
‘accompanies’.

e 4o eat yhe <2gas-When T come balk my wite

MA _my hlAven hugs e - I WAN 17 AAlge ay e

2nd becauce T cannot bea¥ 42 see My pamlly tace- P

In the above excerpt, the wrong subject-verb agreement is used. ‘...my wife and my
children hug me’ should be used instead of ‘...my wife and my children hugs me’

Why ave animale impoviant 40 WUMan ©cMgs s we can \eving 4o avimal -

examplc ; vablows and cat: wexts onimal 40 WUMAN bling s WPMaNY  oecovie  we

have fov safely (n \We aivndls - e ofmale have haepy wm diavy V¥e Someohe  when

each \oviMg ot avimmalg -

Weak students struggle to communicate meaning in their writing. Sometimes, meaning
does not come across to the reader, like in the example above.

Remﬁﬂ\\)tﬁ\\g all the (U)ODA fmes 1 had when (Q\Eb(cn‘h:t} her bir{hc\qu 1€ Such

a pleasue. If 1T ewenber & cofectly he occasion was Wiold nearby a swimming pesl.
| v/ > i

T remember vividly whin My cowing Swam in te Lia pwol tryag 10 Stay afloat. |
A J L= | v J I

In the above example, the candidate uses the word ‘remember’ three times, thus
showing a lack of vocabulary.
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Wo should Mot et DQVA“FCZ'\di‘Hon P be,@saaa\
SCLeSTUlpegple - Brenplie WA wotd Yave Heir
ONN przbiem Whe ‘We shaled pot thee p>blem cover
oW bty o guceess-We Shoud low 4z hanslie

owr probiem No cannot blome ou othev . ple fef
our |\ack of knoWledge -

Repetitive structures are used, giving the above paragraph a monotonous effect. The
candidate relies quite heavily on the structure: “We should /should not ...”

Porents these days are masters of illuslon. They have

succesfully convinced theic children  thot they have been vey lentent

and have. givea much feedom 4o their childen but not <o- Al“\oujk

ove © e . -“~e Cz\en be’:cre;%e Slocm was rga\,\\om\'w‘mg\, S, |

The srus brosee Tuiitisos. Thon Velher Madisre. \ot \nage.

In the two examples above, the candidates fail to spell the words successfully and
tumultuous correctly.

. 2ip around
up  child o €oney car to e —arewe in,

A
A

Freedom con in fact only

Qully monifest iHself when employed within boundanes. Aftem—od—1-

In hday’s  generation we may be allowed some kinds of freeolom

but we sacafice the &eedom of dhoughts matushy  expenence and

virtves.

The above candidate should have made use of the comma in a few places to aid the flow
of the reading. Commas should have been used in this way...”Freedom can, in fact, only

fully manifest itself ....” and “In today’s generation, we may be ...” This will help greatly in
one’s understanding of the text.
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hen 1 arrved at Shed bolel  twas dold by Hem do

<ot closed My eyes ahd ‘H\cl{' take e do  Jhe holl wed wbey

iibtide IR e Vot sweh o Seend PEL B idlelk

iF s (ake, ond suddemt Sudently  they  poure o Shower of wedch onjme

Y WwOoS
% weny Old Jhe omd  wel: Tmmer fhey deu dold we kol

was  ice buckel  chalemge .V vews bappy |

Candidates sometimes use text (SMS) language. In this example, ‘I’ is used in the lower
case. This is not acceptable in formal writing.
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SUGGESTIONS FOR STUDENTS

arwdOE

Organise the essay in paragraphs.

Edit the essay after completing it.

Do not use correctional fluid/tape as writing can be smudged or words omitted.
Remember to indicate the question number of your answer.

Be more ambitious in terms of:

e Variety of sentence structures.

e Sophisticated and extended vocabulary

e Interesting expressions

Cultivate the reading habit to enrich your vocabulary.

SUGGESTIONS FOR TEACHERS

Incorporate different teaching strategies to teach writing especially for weak
students; parallel writing, process writing.

Teach students to plan before they start to write. Use mind-maps, etc.

Remind students to write the required number of words, as some candidates
wrote far short of the required number of words.

Emphasise grammar and spelling. Have sufficient grammar practice.
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